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A. First Time Login Access to KOTC Supplier Collaboration Network

Follow the below mentioned steps to login into KOTC’s Oracle Supplier Collaboration network

1. You will receive Email from KOTC with the following subject “FYl: KUWAIT OIL TANKER COMPANY (S.A.K.) Supplier Collaboration
Network: Confirmation of Registration”. The below message is what you will be getting for the first-time login.

network has been approved. You can no @ ith the username ANTO KOTCSUPPLIER@GMAIL COM and the
password P12DFE.

Your request to register at KUWAIT OIL Thii i COMPANY (S.AK.) for access to their supplier collaboration

When you first log on, you will be required fo change your password for security purpose. Contact administrator for
additional information.

Thank you.

2. Once you receive the Email, click on “log on”, a new window will open with Login Page as below or You can directly type our ERP site
address or Copy Paste to your browser address field or save the below address with your favorites to open it later on
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Supplier Portal URL: https://erp.kotc.com.kw/

User Name

Supplier@=oood com

Password

oo [l e

Login Assistance

Register Here

Accessibility

Language

English v

Copyright (c) 1998, 2021, Oracle and/or its affiliates. All rights reserved.

3. Enter the Username and Password provided in the above mail and click on Login, If you are logging in for the” first time” system will
prompt your to change the Password to your own password, from then you can use the new password that you have changed and the
password that you received through the email becomes invalid.



https://erp.kotc.com.kw/

=%
’—
’—/“'— —
B R N [ R | NS - [ o) Ty S
COr=RAC L KUWAIT OIL TANKER COMPANY sax

Supplier User Training Manual

OPTIONAL STEP

B. Responding to E-mail Invitation form KOTC

1. Invitations from KOTC for an enquiry (RFQ) will be through e-mail notifications as below just to intimate you there is a new enquiry created
by KOTC in which you are invited to participate on your decision.

Action Required: Reminder: Please acknowledge intent to participate in RFQ

2. If you think this particular enquiry is relevant to your company and if you will be Quoting for the same, just press “YES” to share your
intentions. Maybe you may have reasons to press “NO” also.

3. KOTC does not count or validate these responses, 35 they are considered just as an information

003 Abu Dhabif Muscar
7Bl - GO PMAIN ENGIMNE SPARES - EXHALST WALWE)
HUIVWALT I TARKE R COMPANY (5

ZOZR/DSMAOFEL - DI MATN ENGINEAPARES - EXHALIST WALWVE
LA 2GS

Megotiation Proview lanuany 23, 2023 08:26 e Riyadh
Megotiation Close January 26, 2023 12:00 o Riyadb

FRVIAN ENERGY SOLUTIHOMS RMIDDLE EAST LL.C
Supplier Site

ML press the Mo BUTTON. YOu may enter 8 Note Lo the Buyer in the space below before

- et
CHRISTLAMN SIEVERT

Please click on one of the following choices To aut

tically generate an E-mail response. Before sending the E-mail response to close this notification. ensure all response Prompts includs a
desired response wvalue within guotes.

Does your company intend to participate?: Yes

i

Wwarning: Do not forward this email
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Note: If you have selected “YES” intent to participate, it’s required by your company to submit your Quotation by logging in to KOTC Online Sourcing web portal
by following the steps stated from Page No: 7

4. If you click on (Negotiation Details) option to view the enquiry (RFQ) before you send the response through e-mail, this will open the KOTC login page

User Name

Supplier@xocod com

Password

D B

Login Assistance

Register Here

Accessibility

Language

English v

Copyright (c) 1998, 2021, Oracle and/or its affiliates. Al rights reserved.

5. Once you press login after entering the user name and password
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6. Click on the invitation link: to review RFQ or any notifications and information from KOTC

* ‘\ Logged in As SERVICEGDINTEC.COKRuniinkang @) (1)

Home

@TIP You have 959 open nofifications in your Workiit. Please use the Workiow Warklist o view and respond o your noffications

Financial Notifications

Full List | see

Favorites

Previous 1-5 v Next5D

[ Sourcing Supplier
Logged InAs SERVICE@DINTEC.CO.KR uhjin kang

Manage Favorites
Subject Sent ¥ Due ~ You have not selected any favorites. Please use the “Personalize” button to set up your favorites
You are invifd RFQ 1120106 (KOTC RFQ Test 123) ] 23-Jan-2023 26-Jan-2023
Closed Early: RFQ 1118106 (Test 123) 17-Jan-2023
KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BND/0772,0 requires your acceptance 22-Dec-2022
KOTC OPERATING UNIT - (URGENT) - Standard Purchase Order 2023/BAHI0T76,0 requires your acceptance 22-Dec-2022
KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BUR/0769,0 requires your acceptance 22-Dec-2022
Navigator
Personalize
[ iSupplier Portal Full Access Please select a responsibility.
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Click (Yes/NO) as you reviewed the KOTC notifaction invitation (Optional)

Click (Return to Worklist) Or (Home) to back to Main Home page

4

| Logged InAs SERVICE@DINTEC.CO.KR o

Home =

You are invited: RFQ 1120106 (KOTC RFQ Test 123)

From KOTC Company  KUWAIT QIL TANKER COMPANY (S.AK)

To UHIJIN KANG Title KOTC RFQ Test 123
Sent 23-Jan-2023 12:09:14 Number 1120108

Due 26-Jan-2023 12:00:00
ID 7285170

Yes No

Negotiation Preview January 23, 2023 12:09 pm Riyadh

Negotiation Open January 23, 2023 12:09 pm Riyadh

Negotiation Close January 26, 2023 12:00 pm Riyadh

Supplier DINTEC CO., LTD

Supplier Site DINTEC BUILDING, JUNG-ANG DAERO 309, DONG-GU, BUSAN , 601-836 , KOREA, KR

To acknowledge your intent to parficipate, press the Yes button on this page. To decline the invitation, press the No button. You may enter a nofe fo the buyer in the space below before acknowledging or declining.
Flease go to Negotiation Details page if you want to view the document before acknowledging intent fo participate and/or to enter 2 responze.

Action History

Num Action Date Action From To Details
1 23-JAN-2023 12:09:14 Submit KOTC UHJIN KANG
Response
Note to Buyer

Retum fo Worklist
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7. If you prefer to check the enquiries and submit the Quotations directly you can just proceed with the following steps:

login to KOTC's online quotation submission portal using your company’s user name (Email) and password (Page 6) in the next page Click
on Sourcing Supplier on the left-hand bottom, and then click on Sourcing Home Page

* ‘\ Logged In As SERVICE@DINTEC.COKRuninkang @) ()

Home

#TIP You have 959 open notificafions in your Worldist. Please use the Workflow Waorklist to view and respond to your nofifications

Financial Notifications

Favorites
Full List | «e= Previous 1-5 | Next5® T ——
Subject 2~ Sent ¥ Due 2 You have not selected any favorites. Please use the "Personalize” button to set up your favorites
You are invited: RFQ 1120106 (KOTC RFQ Test 123) 23-Jan-2023 26-Jan-2023
Closed Early: RFQ: 1118106 (Test 123) 17-Jan-2023
KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BND/0772,0 requires your acceptance 22-Dec-2022
KOTC OPERATING UNIT - (URGENT) - Standard Purchase Order 2023/BAH/0776,0 requires your acceptance 22-Dec-2022
KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BUR/0768,0 requires your acceptance 22-Dec-2022
Navigator
Personalize

[_ 1 Sourcing Supplier I

Logged In As SERVICE@DINTEC.CO.KR uhjin kang

‘ =| Sourcing Home Page

B workist
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Once the Sourcing Home Page is clicked, the following screen appears, you will find the invitation in “Your Company’s open Invitations”,

here you click on the (Negotiation Number) to respond against the RFQ. The right most field on t

ame row indicates the Time left for

responding to the negotiation, pfter which the invitation automatically gets closed and you cannotparticipate in the negotiation proCess.

As a best practice you can chegk this area frequently to find if you have got any new epeftires and you can start to respond as sgon as you have
new enquiries from KOTC, yod need not wait for a mail from KOTC (mail notifi

on new enquiries and we stropgly recommend suppliers not to only dependon mail notifications from KOTC.

= K (]

Sourcing

RFQ/E-Tendering

Search Open Negotiations  Title ~
Welcome, uhjin kang
Your Active and Draft Responses

Press Full List to view all your company's responses

Response Number Response Status Supplfer Site

459914 Active 2017/SR2/0019 - MAIN ENGINE PISTON CROWN

464644 Active 2017 L/0620 - PISTON SKIRT

465740 Active 153160 2017, N/0621-SPARES FOR MAIN ENGINE

465920 Active 153722 2017/SGA/0024 -SPIRAL WOUND GASKETS WITH CLASS CERTIFICATE
466301 Active 153969 2017/MTB/0620-SPARES FOR MAIN ENGINE FUEL PUMP

[Your Company's Open Invitations ]

Supplier Site RFQ/Tendering Title
KOREA 1120106 KOTC RFQ Test 123
Quick Links
Manage View Responses
« Drafts - Active

- Deliverables - Disqualified and Withdrawn

» Personal Information = Awarded

= Rejected

Once you click on the (Negotiation Number), the following Screen appears

10

Time Left

0 seconds
0 seconds
0 seconds
0 seconds

0 seconds

Time Left
2 days 21 hours
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Full List

on is just a additional feature available toAhtimate suppliers

Logged .n As SERVICE@DINTECCOKR @) (O]
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Action Required: Reminder: Please acknowledge intent to participate in RFQ

When you select RFQ Number acknowledge to participate the below screen will open where you can select your intention “Yes” or “No”

then press on “Apply”

You can also enter any Note to KOCT Buyer. Optional

A x & ‘| Loggedins servicegomteccoxk @ (D)

RFQIE-Tendering
RFQ/E-Tendering = RFQ: 1120106 =
Acknowledge Participation (RFQ 1120106) cancel || Appiy

Supplier Sjte_ KOREA
[ Will your company participate? g ves

.:. No

Note to Buyer

Note: If you have selected “YES” intent to participate, it’s required by your company to submit your Quotation to KOTC Online Sourcing web portal.

11
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Here you will find the details of the Enquiry (RFQ) with attachments if any

| Logged In As SERVICE@DINTEC.CO.KR

Sourcing
RFQVE-Tendering
RFQ: 1120106
Actions | Acknowledge Participation ~ | | Go
Open Date  23-Jan-2023 12:08:12
Close Date  26-Jan-2023 12:00:00
Header nes ontro o -
De: n  Test123
Terms
Bill-To Address  KOTG Head Office NET 30 DAYS
Ship-To Address  ADA Door te Door
ron BY AIR FREIGHT
Gurrency
REGQ ency oW e Precision  Any
Additional Response Currencies
Requirements
Details Section
Mo resuits found
MNotes and Attachments
o Suppliers  Test123
Title Type Description Category Last Updated By Last Updated Usage Update Delete

The above RFQ does not have any attachments if they have any Notes or Attachments area will appear as follows and you can find the
attachments on the Title Column, you can click on this link to download the RFQ attachment.

Notes and Attachments

Note to Suppliers,
Title ~
2017/MTB/0620-SPARES FOR MAIN EN

Seq -

Type = Description - Category -~ Last Updated By -~ Last Updated - Usage < Update Delete

File 2017/MTB/0620-SPARES FOR MAIN EN...  To Supplier 614 25-Jul-2016 One-Time

12
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On the Top right-hand side, you will find a field “Actions”, from the drop box select “Create Quote” and click on “Go”.

S ‘ | LoggedInAs SERvICE@DINTECCOKR @) (D)

RFQ/E-Tendering

RFQ/E-Tendering =

RFQ: 1120106
)

Title KOTC RFQ Test 122
Status  Active (Locked) Open Date 23-Jan-2023 12:09:12
Time Left 2 days 2 hours Close Date  26-Jan-2023 12:00:00

Header | Lines Controls  Contract Terms

Description Test123

Terms
Bill-To Address KOTC Head Office Payment Terms NET 30 DAYS
Ship-To Address ADA Carrier Door fo Door
FOB Freight Terms BY AIR FREIGHT
Currency
RFQ Currency KWD Price Precision Any

Once “Go” is clicked a Quotation will be created for this enquiry and you will not find this option Create Quote again, when you open this RFQ,
In case if you have not successfully submitted your Quotation the incomplete quotation will be available in your company’s negotiation (Home
Page) under the heading “Your Company’s Active and Draft responses” as a draft Quotation (Your Response), again by selecting the response
number corresponding to this RFQ you can continue to submit your quotation.

13
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Logged In As SERVICE@DINTEC.COKR (@) (0]

RFQ/E-Tendering

RFQ/E-Tendering >
Terms and Conditions Cancel [ Accept

The following terms and conditions must be accepted before a quote is placed in this RFQ.

TERMS & CONDITIONS FOR PURCHASE ORDERS

1. Quotations to be submitted ONLY through KOTC's website unless and
otherwise you are instructed specifically to use any other mode. Quotations
sent through Fax or E-mail will not be accepted
Supply of the Goods / Services should be in accerdance with, and as specified
in the purchase order.

The goods must be delivered as per the delivery instructions given in the
purchase order at your own risk

. All goods should be securely, safely packed and iransit worthy.

. KOTC reserves the right to reject your supply/service if the same has not
been delivered/rendered within the agreed time or not as per the specifications
given in the purchase order.

. The Goods must meet the Safety Performance Requirements of the intended
purpose and should accordance with the relevant safety. health and
envirenmental policies that prevails and practiced universally (For packing and
wrapping, use bulk packaging technigues, environmentally friendly andfor
recyclable material, where possible)

Mo additional charges will be paid other than the agreed amount as per the
purchase order confirmation
. No VAT to be charged in your invoice as we are exempted from the same.
. KOTC transacts business only with bonafide business establishments which
had been duly registered as per the law that exists in their respective country.
10 All purchase orders are subject to INCOTERMS.
11.Certificates from competent authorities/makers/classification societies for
safety related items such as ropes, shackles and other items as the case
may be must be provided

12 Safe Working Load/breaking load should be specified for items such as Ropes.
Chain Blocks eic.

13.You must supply only genuine spares and clearly specify the country of origin

in your quotes. =

™

oe oW

=

~

o

Attachments

Seq Title Type Description Category Last Updated By Last Updated Usage Update Delete Publish to Catalog
No results found.

ave read and accepied the terms and conditions

On accepting KOTC terms and condition, the following screen appears.

14
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This will be your actual Quotation page where you will be entering the Quotation details including attachments if any.

jged In As SERVICE@DINTEC.CH

RFQ/E-Tendering
RFQ/E-Tendering = RFQ: 1120106 =
Create Quote: 1397891 (RFQ 1120105) Cancel ViewRFQ Quote By Spreadsheet Save Draft Continue

Title KOTC RFQ Test 123 Time Left 1 day 18 hours
Close Date 26-Jan-2023 12:00:00

Header | Lines

Supplier DINTEC CO., LTD Quote Valid Until  (24-Jan-2023 18:45:00) [
Supplier Site  KOREA - DINTEC BUILDING, JUNG-ANG DAERO 309 , DONG-GU, BUSAN | 601-836 , KOREA, KR Reference Number
RFQ Curre i Note to Buyer

Attachments

Add Attachment...
Seq Title Type Description Category Last Updated By Last Updated Usage Update Delete

No results found

Header Lines

Supplier DINTEC CO., LTD
Supplier Site KOREA - DINTEC EUILDI
RFQ Currency KWD
Quote Currency KWD
Price Precision AED
CHF
Attachments DKK
EUR
GBP
Add Attachment... JPY
. MNOK
Seq ) Title SEK
Mo results found. SGD
usD

Des

15
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Fill the relevant details in the valid fields:

1. Quote Currency: If you want to submit your quote other than KWD (Kuwait Dinars). Please choose your preferable currency from the List
of Values. If you did not find your Quote Currency you can make a manual conversion for KWD and enter the equivalent KWD price.

2. Quote Valid Until: Enter the date on which your bid or quote expires. You can use the pop-up calendar to select a date.

3. Reference Number: A number you can assign for your own internal tracking. This is different from the quote/bid number which is
generated by the system, assigned automatically, and cannot be edited. The buyer can view this value.

4. Note to Buyer: You can enter a short text note to the buyer.

5. Attachments: Click Add Attachments and use the (Add Attachment) page to supply the buyer with any additional information on, or
specifications about your response.

Logged In As SERVICE@DINTEC.CO.KR @

Sourcing

RFQ/E-Tendering

RFQ/E-Tendering > RFQ: 1120106 =
Create Quote: 1397891 (RFQ 11201086) Cancel = View RFQ  Quote By Spreadsheet = Save Draft Continue

Titte KOTC RFQ Test 123 -
Close Date_26-Jan-20 5008

31-Jan-2023 17:58:09
Test123
Any Or Comment

r DINTEC CO., LTD
e KOREA - DINTEC BUILDING, JUNG-ANG DAERO 309 . DONG-GU, BUSAN , 601-836 , KOREA, KR
KWD

KWD ~

n  Any

Attachm

Seq Title Type Description Category Last Updated By Last Updated Usage Update Delete

No results found

Add Attachment x

Cancel  Add Another | Apply

16
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REQUE - Tendering

RFG/E-Tendering - RFG

[ Confirmation

11201068 -

Suote 1397291 for RFO 1120106 (KOTC REFQ Test 123) has been saved as & draft.

Create Quote:

M13IOT7TEOT (RF&S

M120706)
Tithe

KOTC REC Test 123

Hoadar Lines
Suppler DINTEGC GO, LTO
SuPpPler Site  KOREA - DINTEC BUILDING
RFG Currency WD
Quote Currency | FKWD ~—
Price Precision  Any
Attachments
At s
Seq| AddAttachment E-3
ro
Armach File -~
Descrip
From Sue -~
[ Ehsese Fiie | Mo file chosen
Cancel Adid Anociher Appiy
Price Precision Any

Attachments

Add Attachment...
s tion

=9 | Add Attachment =
Mo re

Attachment Type File ~
Title  2023-01-24 18:08:11 KOTC_GBS_Invoice
Description  2p023-01-24 15:23:39 =
KOTC_GBS_Invoice_Print_Arabic_240123 pdf =
Category From Supplier ~
*File | Choose File | KOTC_GBS...240123_pdf
Cancel | Add Another | Apply

= open >
o (M s This PC > Daskrop -~ o - kero Tinme Lero
Close Date 2
Organize — M= folder - - rm
= This PO 3
B 3D Objects 2 pucte watia Untn |2
N Ceskio ference Mumber |1
o — IE PDF m oSS L= rote to Buver | £
- DO.O70 ISupplisr | KOTE GBS Invoic DocZ.doox Webo. OraclaProf
B 1Sourcing doc | le Print Arabic. o4 lie.pra
o 23012023 doc o1Za.paf
= R
PDF PDF PDF l J e e e e e
- Genersl Cociete- ISourcingUzerhia  iSupplicr_invoice Inoice Proce el jpg
e toetore el friyimert entey_steps. pof Initiation w12, po -
File name: | KOTC_GBS_invoice_Print_Arabic_2401 — | | Al files (= =
Cancer
Category

17
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You will receive the attachment upload Confirmation, after You can SAVE your work as (draft) if you want
Price Precision Sy
Attachments
Add Attachment... | ===
Seq <~ Title = Type = Description =
10 2023-01-24 18:08:11 KOTC_GBS_Inwoi. . | File 2023-01-24 15:23:39 KOTC
Em Confirmation >
2023-01-24 18:. __ attachment has been added successiully.

Attachment is mandatory, you will receive the below (Error) while submitting your Quote in case missed the attachments in Quotation Header.

= Errcer

attach the softocoe o guotatiorn in Headeaer SechEicerm.

18
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6. Lines: Click on the (Lines) Tab and the following screen appears, here you can enter line specific details if not just you can enter the Quote

Unit Price on the header screen.

RFQ/E-Tendering

RFQ/E-Tendering = RFQ: 1120106 =

Create Quote: 1397891 (RFQ 1120106)

Title

Supplier
Supplier Site
RFQ Currency
Quote Currency
Price Precision

Attachments
| Add Attachment... ||«

Seq & Title 2
10 2023-01-24 18:08:11 KOTC_GBS_Invoi...

KOTC RFQ Test 123

DINTEC GO, LTD

KOREA - DINTEC BUILDING, JUNG-ANG DAERO 309 , DONG-GU, BUSAN , 601-836 | KOREA, KR

KWD
KWD «

Any

Type &
File

Description £~
2023-01-24 15:23:38 KOTC_GBS_Invoi.

Category «~

From Supplier

Last Updated By -~
SERVICE@DINTEC.CO.KR

Time Left 1 day 18 hours
Close Date 28-Jan-2023 12:00:00

Quote Valid Until  31-Jan-2023 17:58:09
Reference Number Tesi123
Note to Buyer  Any Or Comment

Last Updated -~
24-Jan-2023

Cancel View RFQ  Quote By Spreadsheet | Save Draft = Continue

Usage = Update Delete

One-Time V4 i
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Enter Quote Price and Promised date and select YES>

Press update icon as below:

Sourcing

A X ‘\ Logged InAs SERVICE@DNTECCOKR @ (1)

RFQ/E-Tendering

RF(Q/E-Tendering = RFQ: 1120106 =
Create Quote: 1387891 (RFQ 1120105] Cancel ViewRFQ = Quote By Spreadshest ~SaveDraft ~Continue
Title KOTC RFQ Test 123 Time Left 1 day 18 hours

Close Date 26-Jan-2023 12:00:00
Header | Lines

RFQ Currency  KWD Quote Currency KWD
Price Precision  Any

Kindly ensure that the total amount of your quotation SUBMITTED in Oracle is EXACTLY MATCHING the attached QUOTATION AS WELL AS THE SUBMITTED INVQICES FOR PAYMENTS !

(1}

Line Ship-To Start Price Target Price Quote Price Unit Target Quantity

i i Quote Update
1 Test Services 1 ADA H-Jan-2023° Yas v 7

Indicates more information requested. Click the Update ican.

20




=
’A
A’

P BN ) S | BN ] o) Ty Sy
KUWAIT OIL TANKER COMPANY sax

ORAC L
Supplier User Training Manual

There is a mandatory field in Each Quotation Line (Delivery No of Days) supplier has to enter for each Quotation Line.

REQ/E-Tendering

Create Quote 1397891: Line 1 (RFQ 1120106) Cancel || Sawe Draft | Apply

Attributes

Auribute Type Target Value

Group Atnribute

General Delivery (Mo of Days)

Notes

Mote to Buyer

Attachments

Add Attachment...
Usage Update Delete

T Tidls Typs Description

NG resuits foano

Category Last Updatad By Last Updated

Enter the Delivery Number of Days (Committed No of Days) to deliver Goods/Services once you received the Approved Purchase Order.
Once you entered the Delivery No of Days in (Quote Value) field, press Go button to go to the 2" line

Press Apply to confirm the attached document.

Then in the mail screen you will get a confirmation message in the top of the screes from the system also you can find the name of the attached file below

the heading Attachments. By repeating the same process you can attach more than one attachment at the header level.

21
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NOTE: The mandatory fields in this screen are the Quote Price (Unit Price) and the Delivery No of Days all the remaining updatable
fields are optional.

a. Quote/Bid Price
Your price that you will be offering for -of the item or service, the price for one unit will be multiplied with the target
guantity to achieve the total price that will be visible for you in the next screen.

b. Note to Buyer: can send a short text to the Buyer.

c. Attachments: You can attach here which pertains to the item in negotiation.

Cancel Save Draft Apply .

Once all the details are filled in properly, click on ( ) button.

The system will take you back to the original Header screen where you need to click on

Cancel ViewRFQ Quote By Spreadsheet Save Draft Continue
( ),

Once the “Continue Button” is clicked you will be taken to the review page wherein you can review all the details which has been entered in
the negotiation response.
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i, WWarning

1- Make sure that you mention in your Quote the shipping details {Contact person / email f phone
number/ address etc).

2- Make Sure that you menticon in your QGuote whether the order contains Dangerous Goods.

3I- Make Sure that you mention in your Quote whether the packing charges are included in the
guotation if not Kindly include the packing charges details in the Quote.

Nes

Cancel Back \Validate Save Draft Printable View @ Submit
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A Warning

4- Make Sure that you included projecting the terms of delivery, i.e. CIP, CIF etc in yvour Quote.,

5- Make sure that once you Submit your Quote you have agreament on terms of payment prior
submission of your Guote.

A Warning

B-Termms of Payment For Intermational Suppliers (non- Kuwaiti Suppliers) — 60 days after delivery of
order to KOTC LPG Filling Branches/Head OfficeNvVvesselirepresentative and uploading of invoice in
KOTC Portal.

7- Terms of Payment For Local Suppliers (Kuwaiti Suppliers) — 45 days after delivery of order to
HKOTC LPG Fillimg BEranches/Head OfficeVessel/Representative.

Z2- Make sure that once you Submit your Quote you hawve agreament on termms of Bid Bond Aond
Performance Bond {(as attached)- Value of abowve KD abowe 30,000,

24
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Once every detail of the response has been reviewed you have to click ( Submit
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Once the Submit button is pressed, the quote is submitted successfully and the following message appears. Make sure suppliers are permitted
to submit only one quotation for a RFQ, re-quote or multiple quotations are not allowed with the business of KOTC.

Hence suppliers before you press on the Submit button make sure that it’s the single best quotation your company will submit.

RFQIE-Tendering

RFQ/E-Tendering =
Create Quote 1397891: Review and Submit (RFQ 1120106)

Header
Title KOTC RFQ Test 123
Supplier DINTEC CO.. LTD
Supplier Site KOREA
RFQ Currency KWD

Quote Currency KWD

Price Precision  Any
Attachments
Seq -~ Title -~ Type =~ Description -~ Category =~ Last Updated By -~
10 2023-01-24 12:08:11 KOTC_GBS_Invoic. _ | File 2023-01-24 15:23:38 KOTC_GBS_Invoic... From Supplier SERVICE@DINTEC CO.KR
Lines

Time Left 1 day 2 hours

Cancel | Back | Validate | Save Draft | Printable View | Submit

Close Date 26-Jan-2023 12:00:00

Quote Valid Until  31-Jan-2023 17-58:09
Reference Number Test123

Note to Buyer

Last Updated
24-Jan-2023

Kindly ensure that the total amount of your quotation SUBMITTED in Oracle is EXACTLY MATCHING tnd| [ Confirmation

Quol\ Quote 1397891 for RFQA120106 (KOTC RFQ Test 123) has been submitted

Select Line Line Ship-To Eeturn to Sourcing Home Fage)

Start Price
@  TestServices 1 1 Test Services 1 ADA

Quote Quantity

Line 1: Test Services 1

Attributes

Group Atwibute Attribute Type

General Delivery (No of Days) Required
Notes

Now your Quotation has been successfully submitted with KOTC. This is the final confirmation

25

Target Value

Any Or Comment

Usage -~ Update Delete
One-Time 4 im
Line Total Need-By Date Promised Date
500.000 31-Jan-2023 18:23.03

Quote Value
10

message on the submission of your quotation.
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F. Working on a Draft Quotation

While you were working on a Quotation Page if you think you need some more time to submit the present Quotation that you are working on

You might have completed a Quotation and when you have pressed the (Continue) button you might have landed in to a System Administrator error page
and when you tried to login back you did not find the Enquiry for which you were working recently.

Whenever you have created a Quote and you had a problem with the page or you think your enquiry is lost, please check your companies Negotiation
home page.

Press on the “Home” link in the top right corner of the Page or Press on the “Negotiations” tab highlighted as a blue TAB in the top right corner of the page.

= ¥ . Sourcing

> £o ) ‘EE | Logged In As SERVICE@DINTEC.COKR @) (U]

RFQ/E-Tendering

Search Open Negotiations  Title ~ Go
Welcome, unjin kang
Your Active and Draft Responses

Press Full List to view all your company's responses

Full List
Response Number Response Status Supplier Site RFQ/Tendering Title Type Time Left Monitor Unread Messages
1397891 Active KOREA 1120106 KOTC RFQ Test 123 RFQ 1 day 2 hours ]

459914 Active 144876 2017/SR2/0018 - MAIN ENGINE PISTON CROWN RFQ 0 seconds 12
464644 Active 152753-2 2017/SAL/0B20 - PISTON SKIRT RFQ 0 seconds 1522
465740 Active 153160 2017/KFN/0621-SPARES FOR MAIN ENGINE RFQ  0seconds BEg o
465920 Active 153722 2017/SGA/N024 -SPIRAL WOUND GASKETS WITH CLASS CERTIFICATE RFQ 0 seconds B o
Your Company's Open Invitations
Full List
Supplier Site RFQ/Tendering Title Type Time Left

No results found.

Quick Links
Manage View Responses
- Drafts - Active
- Deliverables - Disqualified and Withdrawn

« Personal Information  « Awarded

« Rejected
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Below the “Your Active and Draft Responses” heading you should find all enquires for which were saved as Draft Quotations or lost after pressing the

“Continue” in the Quotation Creation Page.

a
(4]

* ‘ | Logged InAs sERVICE@DINTECCosR @ (D

RFQ/E-Tendering

Search Open Negotiations  Title - Go
Welcome, uhjin kang
Your Active and Draft Responses

[F'ress Full List to view all your company’s responses ]
Response Number Response Status Supplier Site RFQ/Tendering Title Type Time Left Monitor
1397831 Active KOREA 1120108 KOTC RFQ Test 123 RFQ  1day 2 hours
459914 Active 144278 2017/SR2/0019 - MAIN ENGINE PISTON CROWN RFQ  0seconds E‘ﬁ
464644 Active 152753-2 2017/3AL/0620 - PISTON SKIRT RFQ  0seconds ﬁ
485740 Active 153160 2017/KFN/0621-SPARES FOR MAIN ENGINE RFQ  0seconds @_
465920 Active 153722 2017/5GA/0024 -SPIRAL WOQUND GASKETS WITH CLASS CERTIFICATE RFQ 0 seconds E‘ﬁ
Your Company's Open Invitations
Supplier Site RFQ/Tendering Title Type Time Left

No results found

Quick Links

Manage View Responses
« Drafts « Active
« Deliverables « Disqualified and Withdrawn
« Personal Information  « Awarded
+ Rejected

27
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Response Status:

Active : You need not worry about the response status “Active”, this status states that your  Quotation was submitted successfully with KOTC and
you will find this status for all the Quotations for which has been submitted successfully with KOTC, by selecting the “Full List” button.

Draft: You have to make sure that you are aware of all Quotations with “Draft” Response Status. If you want to complete working on a Draft
Quotation press on the “Response Number” to open the Quotation in which you were previously working on and then Continue to submit your
guotation. Complete all your Draft responses latest 3-Hours before the Close Time just to make sure you don’t hit with any last-minute issues.

End of Supplier User Training Guide !

Continued.....
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G.LOGIN ISSUES

The below error happens only when you enter a wrong password or when your account is locked by entering wrong password for more than 5-times.

User Name

SALES@DIYARME.COM

Password

En B3

Login Assistance

Register Here

Accessibility

MNone S

Language

English

Login failed. Please verify your
login information or contact the
system administrator.

In such times you can easily reset your login password by your own, Just press on the link “Login Assistance?”

You will get the following screen
29
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Login Assistance

e " . —
Indicates reguired fisld

Forgot Password

Enter your user name. Instructions for how to reset yvour password will be emailed to you.

User Name Forgot Password

Forgot User Name

Enter the email address associated with yvour account. Your user name will be emailed to youw.

Ermail Forgot User Mame
(Example: firstlasu@domain.com)

Enter your company login name and press on the “submit” button, a system generated password will be sent to the supplier’s login email address. You will
get an email notification with the following subject

Auto-Notification » Action Required: Password reset requires approval. - To REGAN Sent .
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nOIC___ |
Login Assistance

& Indicates required field

Forgot Password
Enter your user name. Instructions for how to reset your password will be emailed to you.
User Name  c0009 Forgot Password
Forgot User Name

Enter the email address associated with your account. Your user name will be emailed to you.

Email = eamconsultant@kotc.com_kw Forgot User Name

(Example: first.lasti@domain.com)

E Confirmation

You have been sent an email in response to your request to retrieve your username. Contact the
system administrator if you do not receive it shortly.
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Once you open the mail you will have the details of your password reset request with KOTC and this mail will have an link “Reset your Password” company
password will be reset.

2 Reply G2 Reply All (2 Forward
Wed 1/25/2023 11:10 AM

A AutoNotification

For Your Information: User Name lookup

To Waleed Almahdy - Oracle EAM Consultant

Motification Detail.html
687 bytes

Te AL MAHDY, WALEED
Sent 25-JAN-2023 11:08:28
D 7311071

The following user account is associated with your email address. You can now login f reset your password. Thiyemail can be ignored in case you didn't submit the user name lookup request; the reset password link is
only active for a short time.

Username: CO009

Once your password is reset with a new system generated password you will get a mail with the following subject
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Enter your new password and repeat it again to confirm your password> then Press (Confirm Password) you will receive a confirmation

Next you will get the following screen which will be requesting you to change the system generated password that you just copy pasted from the mail, as
this is a standard procedure system will prompt you to change the system generated password when you login for the first time with the recently changed
system generated password, hence you will have to change the password to your own company password, but there are some simple rules that you will
have to follow when you change the password.

When you enter you own password there are some simple rules that you need to follow

Password length must be minimum 8 characters long.

Password is case sensitive.

Password must be alpha-numeric, e.g. must include at least 1 letter or 1 number. “KOTC1234"
Username must not be part of the password.

Password must not include any duplicate character, e.g. aa or 77 are not allowed.

In case of changing your password, any old password can't be used for 30 days from the day it's been
changed.

Password will expire automatically after 90 days and the system will ask you to change it.

o Entering wrong password for 5 consecutive times will lock the password and a reset process must be
followed again.

o O O O O O

O
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KO T C

Reset Password
* Inaicates required naia

Pleas,

nter your username and Below. The vou enter below will be used to replace your old password.

Pl Senfirmation
The password has been resel; use the New Password 1o 100iN 1o the sy stem.

=13

Press login after you have copy pasted your password from the e-mail. https://erp.kotc.com.kw/

User Name
[(sysacminl )

Password

Accessibility

[ nore ]

Language

Copyright (c) 1998, 2021, Oracle and/or its affillates. All rights reserved.
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Purchase Order Acknowledgement

The Purpose of Supplier acknowledgment /Change Request

Once the Purchase Order is approved by KOTC, you will be nofified through e-mail and through the system as well

Navigate to the iSupplier full access responsibility

KOTC

Home

& TIP You have 959 open notifications in your Worklist. Please use the Workflow VWorklist to view and respond to your notifications.

Financial Notifications

Subject -~

Closed Early: RFQ 1120106 (KOTC RFQ Test 123)

Closed Early: RFQ 1118106 (Test 123)

KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BND/0772,0 requires your acceptance
KOTC OPERATING UNIT - (URGENT) - Standard Purchase Order 2023/BAH/0776.0 reqguires your acceptance
KOTC CPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BUR/0769,0 requires your acceptance

Navigator

* 'ﬁ:‘ ...@ |  LoggedinAs

Favorites

Full List | === Previous 1-5 ~ Nexts B
Sent v Due =
25-Jan-2023
17-Jan-2023
22-Dec-2022
22-Dec-2022
22-Dec-2022

You have not selected any favorites. Please use the ”

Personalize

iSupplier Portal Full Access iSupplier Portal Full Access
3 Home Page

Logged In As SERVICE@DINTEC.CO.KR uhjin kang
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Press the Purchase Order Number

£
0 iSupplier Portal A Kk £ & | LogoedinAs SERVICE@DINTE

Supplier Home | Orders  Shipments Planning Finance Product  Administration

Search PO Number ~ Go
4 Notifications Planning
Full List « Forecast Schedules
Orders
Subject Date -~ « Agreemenis
Closed Early: RFQ 1120106 (KOTC RFQ Test 123) 25-Jan-2023 12.07:45 . Puichase Orders
Closed Early RFQ 1118106 (Test 123) 17-Jan-2023 10°10:27
KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BNDJ0772,0 requires your acceptance 22-Dec-2022 14:38:19 + Purchass History
KOTC OPERATING UNIT - (URGENT) - Standard Purchase Qrder 2023/BAH/0776,0 requires your accepiance 22-Dec-2022 13:36:33 Shipments
KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BUR/OT69,0 requires your acceptance 22-Dec-2022 133633 . Delivery Schedules
« Owverdue Recsipts
« Advance Shipment Notices
I_L Orders At A Glance ReceIprs
» Receipts
Full List
« Returns
= e « On-Time Performance
PO Number Description Order Date -
2023/GAN/0393 Electrical spares for E/R and Deck 02-Jan-2023 10.06:34 Invoices]
2023/BNDI0TT2 SUPPLY OF SPARES FOR MMC PORTAELE LEVEL GAUGE 22-Dec-2022 143907 « Invoices
2023/BAHI0TTE INCINERATOR PLC HMI POWER SUPPLY 22-Dec-2022 13:36:24 Payments
2023/BUR/0TE9 REEFER ROOM INSULATION DOOR SPARES 22 Dec-2022 13:36:23
. Payments
2023/FUN/OTS3 COOLING FAN FOR ME AUX BLOWER MOTOR 22-Dec-2022 133622 Fayments
I—L Shipments At A Glance
Full List

ses

Shipment Number Packing Slip Shipment Date
No results found
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(Acknowledgment) action will be displayed by default, Press Go button
= K O T CiS"PP"erP""“' A K* T A" | Logsedinas servicEgDiNTECCOKR @) (0

Supplier Home | Orders | Shipments Planning Finance Product Adminisiration
Purchase Orders Work Orders Agreements View Requests Purchase History Work Confirmafions RFQ Deliverables Timecards

Supplier Home =

Standard Purchase Order: 2023/BND/0772, 0 (Total USD 1912.47) Actions | Acknowledge Go port

Currency= USD

Order Information

General Terms and Conditions Summary
Total 191247
Total 191247 Payment Terms  NET 60 DAYS Received  0.00
Supplier DINTEC CO., LTD carrier Invoiced  0.00
Supplier Site KOREA FoB Payment Status Not Paid
Supplier Contact Freight Terms
Address DINTEC BUILDING, JUNG-ANG DAERO 308 , DONG-GU Shipping Control

BUSAN , 801-836 , KOREA
Order Date  22-Dec-2022 14:39:07
Description SUPPLY OF SPARES FOR MMC PORTABLE LEVEL GAUGE
Status Regquires Acknowledgment
Note to Supplier
Operating Unit KOTC OPERATING UNIT
Sourcing Document 1103275
Supplier Order Number
Vessel Code BND
Cost Center
Agent
Vendor Quotation Number
Zero Value Logistics Order
Order Priority NORMAL
Source (Single/Multi) Multi Source

Multi Source

Ship-To Address

Address BNAIDER
OTH

Bill-To Address

Address SAFAT
ALAS
13009

PO Remarks
Should Notify Requstor  Yes
Yes
Should Notify Supplier Yes
Yes
Notify Logistics Dept Yes
Ves

Firist Agent (For Logistics)}

Order Type Material Order

Show Amount to Supplier Yes
Yes

€ Agent Details THE MASTER 'BNAIDER'
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To accept the Purchase Order Promised Date , just keep the default Action as Accept

To Request Change in the Promised Date (Final Promised Date), just select the New Promised Date from Calendar and , update the Action to Change
- 90+
= K (] A x 8 N | esscegoneccoe @ ()
Home =

KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/BND/0772,0 requires your acceptance

eiect
To DINTECCO.,LTD

Sent 22-Dec-20221436:19
D 7226775
Please review the purchase order and any ofer document aftached to this message.

References

ﬁ PDF Document

Refurn fo Worklist
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iSupplier Portal Logged In As SERVICE@DINTEC.COKR ) (0]

Supplier Home | Orders | Shipments Planning Finance Product Administration
Purchase Orders Work Orders Agreements View Requests Purchase History Work Confirmations RFQ Deliverables Timecards

Supplier Home = View Order Details =

Acknowledge for Standard Purchase Order : 2023/BND/0772,0 (Total USD 1912.47) Cancel Save Submit Export(Actions Go

Currency=USD

4 Order Information

Related Information

General Information Terms and Conditions
Receipts
Total 1912.47 Payment Terms NET 60 DAYS Invoices
Supplier DINTEC CO., LTD Carrier Payments
Supplier Site KOREA FoOB
Address DINTEC BUILDING, JUNG-ANG DAERO 209 , DONG-GU Freight Terms
BUSAN , 601-836 , KOREA Shipping Control
Order Date  22-Dec-2022 14:39:07 Ship-To Address
Description SUPPLY OF SPARES FOR MMC PORTABLE LEVEL
GAUGE
Status Reguires Acknowledgment Address BNAIDER
Note to Supplier OTH
Sourcing Document 1103275
Organization KOTC OFERATING UNIT Bill-To Address
Supplier Order Number
Address SAFAT
Attachments w ALAS
13009
PO Details
@ TIP Click on the Show link to view shipment details of a line. To split a line into multiple delivery dates, click the split line icon of the desired row and then make changes.
Show All Hide All
Details Line Type Item/Job Item Revision Supplier ltem Description UOM Qty Price Amount Note to Supplier Contractor Name Linked Attributes Status Global Agreement Supplier Config ID  Attachments Reason
» 1 Goods Fleet CAMSBAO1.SET.TG-3001-11/G/18 TAPE WIPER ASSY PIECE 1 21647 21647 QOpen ﬁ
» 2 Goods Fleet CAMSBAO1.SET.TG-3001-11/G/15 GLASS LEVEL READ QUT WINDOW, D40XT5, GLASS  PIECE 1 129 11.29 Open ﬂ
» 3 Goods Fleet CAMSBAO1.SET.TG-3001-11/G/2 GRADUATED TAPE AND HEADER/REEL BLOCK ASSY  PIECE 1 168471 168471 QOpen ﬁ

Return to View Order Details
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* ‘ |  Logged in As SERVICE@DINTEC.CO.KR @) o

Supplier Home | Orders | Shipments Planning Finance Product Administration
Purchase Orders Work Orders | Agreements View Requests Purchase History

Supplier Home = View Order Details = Acknowledge for Standard Purchase Order =

Acknowledge Purchase Order 2023/BND/0772
Description SUPPLY OF SPARES FOR MMC PORTABLE LEVEL GAUGE
Currency usD
Amount 191247
Order Date 22-Dec-2022 14:39.07

Action Accept

Note to Buyer Enter any note if you want to KOTC and Submif

Work Confirmations | RFQ | Deliverables | Timecards

40
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And update the Action from Accept to Reject with entering a reason in Reason filed for all PO lines
After Accept the PO/CONT and all lines one by one and or Accept all PO entry lines

FulCnase uruers YYUIR IURIS | AQISRINENls | VIeW MEeUUESEs | CUILHESE FISWOIY | WWOIK LOMIINEUONS | Mrd | URIVersoes | Linecaios

Orders: Purchase Orders = View Order Details =
Acknowledge for Standard Purchase Order : 2023/BUR/0769,0 (Total USD 312.00) Cancel | Save Submit Export Actions AcceptEntire Order v  Go
Currency=USD

4 Order Information

General Information Terms and Conditions Related Information
Receipts
Total 31200 Payment Terms NET 60 DAYS Invoices
Supplier DINTEC CO., LTD Carrier Payments
supplier Site  KOREA FOB
Address DINTEC BUILDING, JUNG-ANG DAERO 309 , DONG- Freight Terms
Gu

Shipping Control
BUSAN | 601-836  KOREA

Order Date  22-Dec-2022 13:36:23 Ship-To Address
Description REEFER ROOM INSULATION DOOR SPARES
Status Requires Acknowledgment Address BURGAN
Note to Supplier aTH
Sourcing Document 1103393
Organization KOTC OPERATING UNIT Bill-To Address
Supplier Order Number
Attachments D Address  SAFAT
ALAS
13000

PO Details

@ TIP Click on the Show link to view shipment details of a line. To spiit 3 line into multiple delivery dates, click the split line icon of the desired row and then make changes.

Show All Hide All

Details Line Type Item/Job Item Revision Supplier Item Description UoM Qty Price Amount Note to Supplier Contractor Name Linked Attributes Status  Global Agreement Supplier Config ID Attachments  Reason
A 1 Goods FASTENER PIECE 4 60 240.00 Open ﬂ
Shipments
Shipment Ship-To Location Quantity Ordered Price Quantity Received Amount Received Amount Promised Date Need-By Date Supplier Order Line Discount (%) Start Effective Date End Effective Date Status Attachments Reason Action
1 BUR 4 60 240.00 29-Dec-2022 13:28:50 Requires Acknowledgment
4 2 Goods PUSH ROD FIECE 4 18 72.00 Open
Reject
Shipments
Shipment Ship-To Location Quantity Ordered Price Quantity Received Amount Received Amount Promised Date Need-By Date Supplier Order Line Discount (%) Start Effective Date End Effective Date Status Attachments Reason Action
1 BUR 4 18 72.00 29-Dec-2022 13:28:50 Requires Acknowledgment v
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Or Applying for All lines Go and Press Submit button

Accept Entire Crder « ) Go

Cancel @ Save  Submit Export (Actions

iSupplier Portal Logged In As SERVICE@DINTEC.CO.KR (@)

Supplier Home | Orders = Shipments Planning Finance Product Administration

Purchase Orders Work Orders | Agreements  View Reguests | Purchase History | Work Confirmations | RFQ | Deliverables | Timecards
Orders: Purchase Orders = View Order Details = Acknowledge for Standard Purchase Order =
Acknowledge Purchase Order 2023/BUR/0769
Cancel | Submit
Description REEFER ROOM INSULATION DOOR SPARES
Currency usD
Amount 312.00
Order Date 22-Dec-2022 13:36:23

Action Accept

Note to Buyer I

Cancel Submit
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You can see/review all your awarded Purchase Order details from Order (Tab)
Select PO number and choose your Option

A iSupplier Portal Logged In As SERVICE@DINTEC.COKR ) (U]

Supplier Home | Orders | Shipments Planning Finance Product Administration

Purchase Orders | Work Orders | Agreements | View Requesls | Purchase History = Work Confirmations | RFQ | Deliverables | Timecards
Purchase Orders Multiple PO Change = Export
Views

View | All Purchase Orders ~  Go Advanced Search

Select Grner:Quesl C; Request Changes  View Change History | Upload Invoice | | Rows 110 75

Select PO Number -~ Rev Operating Unit 'T‘;;E“"""“ Description Order Date - Currency Amount Status ST a;k“"“"“'ge Attachments
2023@aN0aes o KOTCOPERATING giangarapo  Electrical spares for E/R ana Deck 02-Jan-2023 10:06:34 USD 326047 Accepted S5
2023BND0772 0 KOTCOFERATING 51005000 SUPPLY OF SPARES FOR MMC PORTABLE LEVEL GAUGE 22-Dec-2022 14:39:07 USD 191247  Accepted S
O 2023BaH0778 0 KOTCOPERATING - giangar PO INGINERATOR PLC HMI POWER SUPPLY 22-Dec-2022 13:36:24 USD 19200 REITE oment  ad
) 2023BURNTEY 0 Egltro OPERATING  giandard PO REEFER RODM INSULATION DOOR SPARES 22-Dec-2022 13:36:23 USD 312,00 Esﬂr‘:éf’ffedgmem P
2023(FUN/TE3 0 EﬁITTC OPERATING  giangard PO COOLING FAN FOR ME AUX BLOWER MOTOR 22-Dec-2022 13:36:22 USD 21402 Esﬂ:ﬁfedgmem S
2023FUNa7es 0 KOTE OFERATING - giangara o silver ion sterilizer & renardener consumables 22-Dec-2022 10:28:13 USD 2935.20 ﬁﬁ?:éfﬁffgdgmm  ad
O 2023BNDO774 0 KOTCOFERATING giangar PO ELECTRONIC PCB COMPLETE FOR DANGEROUS CARGO LIGHT 22-Dec-2022 08:20:21 USD 600.00 issr‘:éﬁifedgmem . aad
) 2023/BND/OTE4 0 Egltro OPERATING  giandard PO SUPPLY OF CARGO VALVE OIL HYDRAULIC ACTUATOR 22-Dec-2022 08:00:16 USD 5125.00 Esﬂr‘:éf’ffedgmem o
KonC OPERATING  giangarg Po HUGE VESSEL FLASHING GREEN LIGHT 21-Dec-2022 15:01:32 USD 556.44 Esﬂ:ﬁfedgmem . ad
2023vmkio7es o KOTCOFERATING - giangara o ECR PACKAGE AC COMPRESSOR 21-Dec-2022 15:01:05 USD 1320.00 ﬁﬁ?:éfﬁffgdgmm  ad
O 2023sR20880 0 [OTCOPERATING giangard PO E/R SIGNAL LIGHT COLUMN SPARES 21-Dec-2022 14:20:23 USD 67014 B ement  ad
O 2023KUTIO783 0 Egltro OPERATING  giandard PO SEWAGE TREATMENT PLANT Consumable spares 21-Dec-2022 13:49:22 USD 303517 Esﬂr‘:éf’ffedgmem o
2023/KUT/0807 0 EﬁITTC OFERATING  giangard PO RS - 3 Way Shut OFf Valve SMC 21-Dec-2022 13:46:31 USD 150.00 f._isﬂr"‘;ifmgmm P ad
2023pA/0727 0 KOTCOPERATING 51005 po LIGHTING FIXTURE 20-Dec-2022 13:38:18 USD 3299.35 ﬁﬁ?{‘]‘éﬁﬁffwgmm ald
O 2023mpm0764 0 KOTCOFERATING - giang5po DG PRE-LUB OIL PUMP STARTER SPARES 20-Dec-2022 13:30:15 USD 100866 Accepted . aad
O 2023/SDQI0764 0 ES;I:FC OPERATING Standard PO sQuLélsgr?Iu_Oursol\.wge\t{hp\:\égrﬁﬁiastssﬁRES - Noted supplier can provide cert from China Classification Society CCS. Please ask 20-Dec-2022 13:16:19 USD 1052.39 E:E:ér‘ifedgmem w
2023/SAL/080S 0 EﬁITTC OFERATING  giangard PO 3/2 WAY PRESSURE RELIEF VALVE MACHINERY SPACE 20-Dec-2022 11:41:01 USD 200.00 f._isﬂr']‘éﬁfedgmem S
20236K20738 0 KOTCOFERATING gian450ap0 Main Engine Jacket Cooling temperature Gontroller 19-Dec-2022 09:35:54 USD 1106.68 ﬁﬁ?:éfﬁffgdgmm  ad
O 202%SFS/0731 0 E%TTC OPERATING  giahgard PO Fresh Water Generator Ejector Pump Spares 10-Dec-2022 06:20:24 USD 6290.80 issr‘:éﬁifedgmem azd
O so2swutrez o KOTCOPERATING giangapo DG Quick Closing valves 18-Dec-2022 10:19:36 USD 620.00 E:E:gifedgmem P
2023/(GMBIOTE65 0 EﬁITTC OPERATING  giangard PO CARGO SYSTEM SEA WATER AUTO FILTER PRESSURE SWITCH 18-Dec-2022 10:14:29 USD 1800.00 f._isﬂr']‘éﬁfedgmm S
~  smammamrar o KOTCOPERATING o ioii5; BREGSHIDE @UNTAL EAD EB BB 811TA 2TART 1E.Mar 3073 432035 1180 =iz ar Requires S
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KUWAIT OIL TANKER COMPANY sax

The following confirmation message will be displayed if you need a change request
| @ iSupplier Portal ‘ |

ORACLG, iSupplier Portal

a5~ v [ fe v Pagev Safetyv Toolsv @~

Home Logout Preferences Help

Home | Orders | Shipments | Planning | Finance | Product | Inteligence | Admin

Purchase Orders | Work Orders | Agreements | Purchase History | Work Confirmations | Deliverables |
Orders: Purchase Orders >

Change Order Confirmation
Personalize "View PO Confirmation”

Timecards | RFQ

Change Request for Purchase Order TST100" has been submitted for approval.

Return to Purchase Order Summary

Home Ord s Planning Finance Product Inteligence Admin Home Logout Preferences

sonalize Page Diagnos

Copyright 8. Oradle. All rights reserved

If you accept

[r— L - -
= . iSupplier Portal
Supplier Home Orders Shipments Planning Finance Product Administration
Purchase Orders Work COrders Agresments Wiew Reqguests Furchase History Work Confirmations RFC Deliverables

Timeacards
orders: Purchase Orders = Wiew Order Details >

= Acknowledge for Standard Purchase Order =
PO Acknowledgment Confirmation

Purchase Order 202Z/BUR/OTES has been Acknowledoged.

Return to Purchase Order Summary
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Once KOTC respond to your Change Request for the Example for a New Promised Date (In case you requested changes ), you have to accept the New
Promised Date (Only the Lines that you requested to change ).
Press the notification link and you must to Acknowledgment again. Press GO button

Navigator
Personalize
1 iSupplier Portal Full Access iSupplier Portal Full Access
[ Sourcing Supplier [= Home Page

Logged In As SERVICE@DINTEC.CO.KR uhjin kang

Go to Order (TAB) then Select the PO number
|

. iSupplier Portal ﬁ * 'E}

Supplier Home | Orders | Shipments Planning Finance Product Administration

Purchase Orders Work Orders Agreements View Requests Purchase History Work Confirmations RFQ Deliverables Timecards

Purchase Orders

Views
View | All Purchase Orders ~ Go
Select Order: A a Canc i Request Changes View Change History Upload Invoice | | ===
Select PO Number -~ Rev Operating Unit 1'?;::’"&"‘ Description Order Date - Currency Amount Status
O zozmeANoses o OTCOFERATING gian0arg PO Electrical spares for E/R and Deck 02-Jan-2023 10:06:34 USD 3260.47 Accepted
O zozaeNDrorTz o GOTCOFERATING - gian0ard PO SUPPLY OF SPARES FOR MMC PORTABLE LEVEL GAUGE 22-Dec-2022 14:39:07 USD 1912.47 Accepted
- KOTC DPERATING N e Requires
O 2023BAHOTTE 0 (SOLS Standard PO INCINERATOR PLC HMI POWER SUPFLY 22-Dec-2022 13:36:24 USD 19200 REAUNES e
O zo0zaBUR7ee o (OTEOPERATING gianhara PO REEFER ROOM INSULATION DOOR SPARES 22-Dec-2022 13:36:23 USD 312.00  Accepted
- r " KOTC OPERATING ~ . Regquires
O 2o02aFuno7e o (OIS Standard PO COOLING FAN FOR ME AUX BLOWER MOTOR 22-Dec-2022 12:36:22 USD 21402 REdUES  me
- r " = KOTC OPERATING ~ . Regquires
(] 2023/FUN/MTES 0 UNIT Standard PO Silver ion sterilizer & rehardener consumables 22-Dec-2022 10:28:13 USD 2935.20 Acknowledgme
~ DN VRMNIATTA 0 KOTC OPERATING Qtandard DO Cl ECTOARMI, DD COMDI ETE EO0 DAMRCD OIS S AD | T 93 Mar 2097 NO-3N-31 | 11Ian ARAA AN Requires
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Or Click on the PO number to review then (Acknowledge)

Actions  Acknowledge w | GO0

Press Go button

Supplier Home | Orders | Shipments Flanning Finance Product Adminisiration
Purchase Orders Work Orders | Agreements | View Requests Purchase History = Weork Confirmations RFQ | Deliverables = Timecards

Orders: Furchase Orders =

Standard Purchase Order: 2023/FUN/0763, 0 (Total USD 214.02) Actions Acknowledge v | Go Export

Currency= USD

Order Information

Select Accept button> Go
.|

Supplier Home | Orders = Shipments Planning Finance Product Administration

Purchase Orders Work Orders = Agreements | View Requests Purchase History | \Work Confirmations RFQ Deliverables Timecards

Orders: Purchase Orders = View Order Details =
Acknowledge for Standard Purchase Order : 2023/FUN/0763,0 (Total USD 214.02) Cancel || Save | | Submit | Export |Actions Go
Currency=USD

4 Order Information
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Show All

Press Submit buton

Cancel Printable View View Change History Export | Submit |

| Submit

PO Acknowledgmeent Confirmma thon

Personalize "Wiewe PO Confirmation™

Purchase Order TSTLOHD WS has been Acknowledged.

Return to Purchase Order Sumimary
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Press Full List button to review all you notifcations and worklist status

A U

Home

@ TIP You have 967 open notifications in your Worklist. Please use the Worlkflow Worklist to view and respond to your notifications.

Financial Notifications

Fi
1 Previout 50
Subject 2 Sent ¥ Due 2 Ve
Closed Early: RFQ 1120108 (KOTC RFQ Test 123) 25-Jan-2023
Closed Early: RFQ 1118106 (Test 123) 17-Jan-2023
KC@FERATING UNIT - (URGENT) - Standard Purchase Order 2023/BAH/0776,0 reguires your acceptance 22-Dec-2022
KOTC OPERATING UNIT - (NORMAL) - Standard Purchase Order 2023/FUN/OT7E3,0 requires your acceptance 22-Dec-2022
KOTC OPERATING UNIT - (URGENT) - Standard Purchase Order 2023/FUN/0T65,0 reguires your acceptance 22-Dec-2022
Navigator
Personalize
1 iSupplier Portal Full Access iSupplier Portal Full Access
1 Sourcing Supplier Ij Home Page

Logged In As SERVICE@DINTEC.CO.KR uhjin kang
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H. ‘Tips’ - KOTC Quotation Submission Process
Simple techniques to avoid errors while using KOTC web portal to submit online Quotation.

Dear User,

All the quotation pages are highly secure pages hence require standard procedure to be followed while working on these pages.
You will find no issues if the entire “Dos” are followed.

kb Do"

1. Use Microsoft Edge browser.

2. Open the KOTC login page URL from the mail hyperlink or you can navigate to the web page kotc.com.kw>Skip Intro>i-

SOURCING>REGISTERED SUPPLIER LOGIN or Copy the link http://erp.kotc.com.kw/OA HTML/AppsLocalLogin.jsp to your
browser

3. Open only one secession of KOTC Online sourcing at a fime
4. Save the login page only to your favourites for future use.
5. Use only the hyperlinks provided within the Sourcing page to navigate between pages

6. Before you submit your Quotation make sure you have selected the right Response Currency for the Price you are submitting
(Refer User Guide steps)

7. Always save your work as “save Draft” while working on the quotation page
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8. Logout using the “Logout” hyperlink provided on the top right corner of the sourcing page once you have submitted your
company'’s Quotation

9. Clear your cache memory of the internet explorer at regular intervals, when you get System Administrator error try clearing
your IE Cash memory and retry

10. Check with your IT department if any of your company internet security or firewall security is blocking our web pages or any
of our web pages, Popup

11. Try restarting the system to solve dynamic IP address issues

12. In general, when you face some issues on our Oracle Sourcing page and if your struck, Kindly close all your internet explorer
pages, clear the IE cache and try to re-login to our sourcing we portal directly (Ref: Point-1)

“DO-NOT”

1. Do Not Open two sessions of KOTC instance at the same time in the same system
2. DO NOT Open the KOTC Quotation Page from different system at the same time with same username.

3. DO NOT Save the Quotation page as shortcut in the desktop and open the same for the next fime login (Saving to Short Cut
is different from saving to favourites)
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Do Not submit your Quote Price as such, make sure you have selected the right response currency (Refer User Guide steps)
DO NOT Use the back button or Keyboard shortcuts within the browser to navigate between pages

DO NOT Close the page at the middle of entering a Quotation without saving as draft.

DO NOT Leave the secession for more than 15-minutes unattended

DO NOT save any Quotation pages in your local system and restart to work from the saved pages.

DO NOT have your pop-up blocker turned on with your internet browser

DO NOT Reply back to any of the mails that you receive from “Auto-Notification” mailer -" except “the requested exact

responses” (If you are prompted to Press “YES” or “NO” just do that, do not try to attach any documents or try to type some
message that is addressed to “Auto-Notification” mailer)
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Continued...
On issves:

Fleet Suppliers please contact: fpd@kotc.com.kw

General & LPG Suppliers please contact: gpd@kotc.com.kw

Thank You .....
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